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Summary

In this course students learn how make an effective presentation, structure and organize information, develop storytelling
techniques, empathise with and engage diverse audiences, use visual support materials effectively, and manage
challenges and Q&A with confidence and conviction.

Content

What is a presentation and why do we make them?

Elements of an effective presentation

Goals for different types of presentations

Expectations of culturally diverse audiences and strategies for meeting them
Practice preparing and delivering the different parts of a presentation

Creating and delivering a "pitch”

Lots of practical work on delivery (voice, posture, gestures, non-verbal elements)
Giving presentations with video feedback (x 3)

Giving a presentation in pairs (with your buddy)

Learning Outcomes

By the end of the course, the student must be able to:
» Manage Manage preparation and delivery of an effective presentation as a part of a group.

» Demonstrate awareness of his / her strengths and weaknesses as a presenter and learned to play to the strengths
and compensate for the weaknesses.

» Define how to use his / her voice to its best effect.

» Assess / Evaluate differences in communication style between various cultural groups and know how to modify their
personal style to effectively present to diverse audiences.

« Use effective visual aids, which support the verbal message.
* Plan preparing and delivering a business pitch.

» Express greater confidence when presenting and access techniques to manage emotions and overcome nerves in
front of an audience.
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» Produce and deliver each element of an effective presentation
« Define the basic elements of a complete and effective presentation.

Transversal skills

 Assess one's own level of skill acquisition, and plan their on-going learning goals.

» Use a work methodology appropriate to the task.

* Give feedback (critique) in an appropriate fashion.

« Set objectives and design an action plan to reach those objectives.

» Make an oral presentation.

 Plan and carry out activities in a way which makes optimal use of available time and other resources.
* Manage priorities.

» Communicate effectively, being understood, including across different languages and cultures.

Assessment methods

The student's own level of skill at the beginning of course will be assessed through delivery of a baseline presentation
(30%) and feedback provided by the teaching professor, colleagues and self-analysis. This assessment method will be
applied throughout the course to the mid-term presentation (40%) and the final team presentation (25%). The final
assessment by the teaching professor will consider cumulative improvements made over the semester and initial goals
set by the student. Video recordings will also be used to support feedback at all stages. Feedback forms will be provided.
Each student will work with a buddy who will provide specific feedback and support throughout the course. At the end of
the course each student will be required to write a short reflection paper (5%) in which they analyse and evaluate their
own progress and learnings and define their on-going objectives.
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Ressources en bibliothéque

« Find the references at the Library

Moodle Link
« https://go.epfl.ch/MGT-469
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